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Nebraska Library Commission
November 5, 2019

Cet your library’s piece
of the E-rate pie!

Who runs the E-rate program?

+ FCC - Federal Communications
Comnmission, an independent U.S.
government agency, oversees the E-rate
program — sets rules and policies

+ USAC - Universal Service Administrative
Company, a not-for-profit, is responsible for
the day-to-day administration of the E-rate
program

¢ SLD - Schools and Libraries Division is the
part of USAC with responsibility for E-rate

Funding Year

+« Commitments for E-rate are made by
Funding Year, which runs from July 1
through the following June 30
—FY 2020 is July 1, 2020 - June 30, 2021
* Funding available:
—$3.99 billion, adjusted annually for
inflation
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What is E-rate?

» Federal program that provides
discounts to assist most schools
and libraries in the United States
(and U.S. territories) to obtain
affordable telecommunications and
Internet access.

* Funded through the Universal
Service fee charged to companies
that provide telecommunications
services.

Who can apply?

— Libraries and library systems
* Must be eligible for LSTA funds
* In Nebraska - all public libraries are
eligible
—Schools and school districts
— Consortia — groups of eligible entities
that band together to aggregate
demand and negotiate lower prices

Calculate Your
Discount




Discounts

How much of a discount can my library receive?
— Discounts range from 20% to 90%
— Discount for a library depends on:

* Percentage of K-12 students eligible for
National School Lunch Program
(NSLP) in the school district in which the
library is located - can’t include PreK

+ Urban or rural location of the library

Discount Matrix

INCOME CATEGORY ONE (C1) CATEGORY TWO (C2)

Measured by % of

students eligible for the URBAN RURAL URBAN RURAL
National School Lunch Discount Discount Discount Discount
Program (NSLP)

Less than 1% 20% 25% 20%
1% to 19% 40% 50% 40%

20% to 34% 50% 60% 50%
35% to 49% 60% 70% 60%
50% to 74% 80% 80% 80%
75% to 100% 90% 90% 85%

Note lower top discount rate for Category Two services.

What is “E-rate-able”?

The FCC publishes the ESL - Eligible
Services List each year.

The list can be found on the SLD
website in PDF format:
> http://www.usac.org/sl/applicants/
beforeyoubegin/eligible-services-
list.aspx
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Calculate Your Discount — 3 Steps

1.

Find your NSLP data on the Nebraska DOE website:
https://lwww.education.ne.gov/dataservices/data-
reports/

2. Check your Urban/Rural Status in the Lookup Tool -

» https://sltools.universalservice.org/portal-
external/urbanRuralLookup/

+ Based on 2010 U.S Census data. The FCC defines
Urban areas as areas with populations equal or
greater then 25,000. Rural encompasses all
territory not in an urban area.

3. Use the Discount Matrix to determine your discount.

Eligible Services List

Eligible Services List

+ Category One - services providing
high-speed connectivity to the
building

« Category Two - services providing
high-speed connectivity
throughout the building




Category One

Digital transmission services and Internet access
services — basically anything that provides high speed
broadband.

+ Broadband over Power Lines + Satellite Services

+ Cable Modem + T-1, T-3, Fractional T-1

« DSL orT-3

. DS-1,DS-2, DS-3 . W|rele§s Service
(e.g. microwave)

+ Ethernet

+ Fiber (Lit and Dark)
+ Integrated Services Digital Network (ISDN)

Special Construction

Special construction refers to the upfront, non-
recurring costs associated with the installation of new
fiber to or between eligible entities.

+ Special construction charges eligible for Category
One support consist of three components:

1. construction of network facilities;
2. design and engineering; and
3. project management.

+ Special construction may begin six months prior
to the July 1 start of the funding year - so, after
January 1

Category Two

» Category Two includes equipment and
services needed to bring broadband into
and throughout libraries.

* Includes Internal Connections,
Managed Internal Broadband Services,
and Basic Maintenance of Internal
Connections.
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Fiber Options

+ Lit Fiber: Fiber-based broadband service, owned
and managed by service provider. Customer pays a
recurring fee to use the network.

« Dark Fiber: Customer leases a portion of a provider-
owned and maintained fiber network and pays to
have that fiber lit (turned on) in order to use that fiber.
* Program rules require applicants considering a Dark

Fiber solution for their connectivity must also request
bids for a Lit Fiber solution - Use the “Leased Dark
Fiber and Leased Lit Fiber” drop-down option in EPC
when submitting the FCC Form 470.

Category One — Voice Services

* No longer eligible as of FY 2019
+ Focus on providing support for Broadband
—To close the Wi-Fi gap
- To make E-rate dollars go farther
- Discount rate was reduced by 20 percentage
points each funding year, until all voice
services were completely phased out.
— Working so far!
+ Enough money to fund all applications -
demand did not outstrip available funds.

Category Two

Eligible Internal Connections

* Access points * Uninterruptible Power

* Antennas Supply/Battery Backup

« Cabling * Wireless LAN

* Caching Controllers

* Firewalls * Improvements,

* Network switches upgrades and software

* Routers necessary to support

* Racks eligible broadband
internal connections
components
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Category Two

Managed Internal Broadband Services (eg.
Managed Wi-Fi)

+ Services provided by a third party
- Operation
- Management
— And/or monitoring of eligible broadband

internal connection components

+ The third party may manage the library’s
equipment or provide the equipment as part of
alease.

Category Two

Basic Maintenance of Internal Connections
+ Support for basic maintenance of eligible
internal connections such as
— Repair and upkeep of hardware
— Wire and cable maintenance
— Basic tech support
- Configuration changes
+ Support for BMIC is limited to actual work
performed under the contract

Miscellaneous

Iy R LI
LRI AT

TOWARD

Broadband Toolkit

Could fall into either Category One or Two
- Taxes, surcharges and other similar reasonable
charges
- Lease fees to rent or lease eligible components
— Shipping charges
- Training
- Installation and configuration
* *New* Installation may be provided by a third
party — previously it had to be part of the
contract when you purchased the equipment.
Now you can have someone else install the
equipment.

GIGABIT
LIBRARIES

Toward Gigabit Libraries Toolkit - Designed for
small, rural, and tribal libraries with limited IT support.
+ Free, Open Source. Funded by IMLS
+ Learn about your broadband infrastructure and IT
environment by answering guided questions
— Technology Inventory
- Broadband Services and Operational Support
- Funding Opportunities
+ Broadband Improvement Plan

* https://www.internet2.edu/research-
solutions/community-projects/toward-gigabit-libraries/

[ TOOLKITS

Category Two
Budgets

Category Two Budgets

What are Category Two budgets?

— USAC calculates a five-year budget for Category
Two products and services for each library.

— The library can receive discounts on the cost of C2
services up to its C2 budget amount.

- Products and services ordered in excess of an
entity’s C2 budget will not receive E-rate discounts.




Category Two Budgets

How much is my budget?

For FY 2019, the pre-discount budget for a library is
calculated by multiplying the total area in square feet —
including all areas enclosed by the outer walls of the
library and occupied by the library — by $2.45, with a
minimum of $9,793.04.

- C2 budget multiplier is adjusted each year for
inflation.

— Budgets are recalculated every year based on
current square footage, and can go up or down.
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Category Two Budgets

How much is my budget?

Example: Your library is 3,500 square feet.

- 3,500 square feet x $2.45 per square foot = $8,575.

— However, there is a $9,793.04 minimum budget.
Since the result of the calculation is less than
$9,793.04, the pre-discount budget is $9,793.04.

- Ata 50% discount rate, the library will receive
$4,896.52 in E-rate funds to spend on Category
Two services for the next 5 years: $9,793.04 x 0.5
= $4,896.52.

Category Two Budget Pilot

+ 2019 was the last year of the 5 year
budget pilot.

+ Still waiting for official release of FCC
order on the future of Cat 2 budgets.

* But, draft states ‘we now propose to
make the category two budget
approach permanent’

CIPA and Filtering

CIPA/NCIPA Compliance

(Children's Internet Protection Act)

Compliance with CIPA required for:
Internet access
Internal connections
CIPA requires:
Internet Safety Policy
- Technology Protection Measure
Public Notice and Meeting/Hearing
SLD information on CIPA:
> http://www.usac.org/sl/applicants/step05/cipa.aspx

E-rate Forms




E-rate Forms

470 471 486

Competitive

Apply for Start

Bidding Discounts Services  Invoice USAC
" t ., ‘“lhavechosena “lam receivingthe *“l am paying my bills
wantaservice.”  gonice provider.” service.” — give me my
money!”

New: Form 498 — to provide bank information for
direct reimbursement payments (472 - BEARS).

Document Retention

You must retain:

- FCC Forms and letters received from USAC (e.g., FCC
Forms 470, 471, 486)

- Any other USAC correspondence.

- Copies of bids.

- Contracts/service agreements signed with service
providers.

- Correspondence with service providers regarding bidding
process.

- Copies of bid matrix or decision process for selecting
winning bid.

- Proof of delivery of the service and/or equipment.

E-rate Productivity Center (EPC)

Starting in FY 2016,
almost all forms are filed via the
E-rate Productivity Center (EPC).

> http://portal.usac.org
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Document Retention

Libraries must retain copies of any E-rate
paperwork that supports current year for 10 years
after the last date of service.
- FY 2020: this is at least June 30, 2031.
- E.g., Contract from 2010 for recurring services,
used to support FY 2020 FRNs, must be kept
until at least June 30, 2031.
Exception: CIPA documentation — keep forever.
Documents may be retained in electronic or paper
format.

EPC -
The E-rate Portal

Advantages of EPC

+ One online location for all program activities.
— Complete and certify program forms
- Check the status of applications
— Receive reminders and notifications
- Respond to PIA questions
— Ask USAC questions

+ Users can access the portal from any device (e.g.,
desktop computer, laptop computer, tablet,
smartphone) and any browser.




How to Log In

+ USAC creates an account for the organization and
identifies an Account Administrator.

+ Account Administrators can create as many account
users as they wish, and decide which activities the
users can perform - set their permissions.

— Full user - can complete, file, and certify.

— Partial - can complete, but not submit or certify.
Can also update organizational info.

- View only - can see, but not do anything. Can
also update organizational info.

a Universal Service -,
Administrative Co.

About USAC ~ Schoois and Libraries  Rural Health Care  Lifeine  High Cost  Service Providers  Contributors

USAC Home | Schools and 2

ocram  Erae Productivty Center (EPC)

AU PRoa
o Sk E-RATE PRODUCTIVITY CENTER (EPC)

Wedoa

Returning user?

Log i 10 the E-ate Productty
Canter (EPC) to access your forms

‘1 messages

Creating your Password
* At least eight characters
* Has not been used in the previous four passwords
* Contains at least one numeral (0 through 9)
* Contains at least one special character (such as !, S, #, %)
Contains at least

one uppercase letter
(A through Z)
* Contains at least
one lowercase letter
(a through z)

niversal Service
Administrative Co.

christa burns@nebraska.gov

——] |

Remember me on this computer

Forgot your password? W
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Apply Online - http://www.usac.org/sl/

 Universal Service Subscrbe  Paymerts
YimE  pgministrative Co.

AboutUSAC ~ Schools and Libranes  Rural Health Care  Lifeline  High Cost  Service Providers  Contributors

USAC Home | Schoals sad Lbearses Program

ABOUT THE PROGRAM

Online E-rate Training
i
§

BEGIN NOW
APPLICANT PROCESS [l SERVICE PROVIDER PROCESS 4
LATEST auick
newrs LKs.
News Srie lssued (10/182019)

Universal Service
Administrative Co.

You are accessing a Universal Service Administrative Company (USAC) system.

This system is to be used to administer participation in the federal Universal Service
Schools and Libraries support mechanism in compliance with 47 C.F.R. § 54, Subpart
F. This system may be accessed by authorized users only. By logging in, the user
represents that he/she is an authorized user. This system’s usage may be
monitored, recorded, read, searched, copied and/or captured and is also subject to
audit. Unauthorized use or misuse of this system is strictly prohibited and subject to
disciplinary and/or legal action, including criminal prosecution and civil penalties.

Use of this system indicates acceptance of these terms. Additional terms (i.e., a user
access agreement or contract) may govern your use of this system.

To accept these terms, click “| Agree.”

| AGREE

My Applicant Landing Page

"
9L Universal service
Administrative Co

Notifications

Ga . o 0

Fanting voar

[——— P S—— P Gurersed 0

My Entities.

~Customer Service Cases

oy Lrse el suun

ECC Forms and Post-Commitment Requests
oo
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My Applicant Landing Page
SLNewsBriefs A new editon of the SL NewsBiref is avaiable. Ths electronic publication wil give
e o . Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486
process. and other tmely information. i Appeal | FCC Form 500 | SPIN Change | Service Substitution | Hurricane
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Al about EPC Kend, the FCC Form niversal Service Website | Contact Us | Help
Upditii 486, upcoming deadilines. and the £CC Form 498, ﬂ“ll Administrative Co.
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hows g Comment Generated
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—
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LINCOLN. LANCASTER. NE 68508-2020 ; o
Mailing Address 1200 N 5T STE 120
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Account Administrator
Name Chiista Porter
€ Form 486 - .
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Name Christa Porter LGRS ot | S e
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News. Tasks (3) Records Reports Actions. ‘ )

Tasks (3)
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List of Appess
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CoMAD Outreach

Starred News Tasks (3) Records Reports Actions.
*Me Cases created for Committed Funding Requests
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Open % c » Funding Requests.
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Todsy J Review POF for FCC Form 470 - #160044281 - Testing 470 E-rate elp with FAQS. ubdance documents. 300 Woeos.
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Tasks{d) Records Reports Actions

Reports

Contact us
Create & customes service case

dill My Avpicant Landing Page 'y 4 s o ot & i s
Applicant landing page e U s nction o por a stance o g et aut a0t

il 1y submitied Mosification nequests (RaL) £5¢ Cutamerservce Report. Wireing Competition burea uricane Reef Order, A 17584 WE.
Report forewing al the subimitied Modfication RAL Requests) e Furricane Reset order)

Al

s report

jays enies e n Counties Gestrated o5 ekl for Indhdasl
& ress may be o

= 5 uncer the W

Search and Pxport Cartified FCC Form 471 Funding Requesti
Tuncion alows you 10 5e3rch or cantfied FCC s 471 funcing requestist ang
export the resuts.

Search and Dxport Cartifiad FCC Forms 470

cton shams you 1 sesrch fo certed FCC Formes $70 and export the resufts.

e d n Agpiar

— [vace ercusen romas
— e
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Funding Request Report | FCC Form 470 | < Sign Out %)
Appeal | FCC Form 500 | SPIN Change | Service Substitution | Hurricane
| UsAC

Website | Contact Us | Help

¥ImE  Administrative Co.

Wekome, NEBRASYA LIBRARY COMMISSION

Notifications Christa Porter
Notification Type - sutws@ Ol
Funding Year . Not Generated
Notfcaion Description ssued oate Generaeay Generated on

No tems avallable

My Entities

B chista burns@nebiraska gov

« a0

3107 (Offce
Entity Entity Number city state 2ip Code

RASKA LIBRARY COMMI

787

LINCOLN NE 68508

Please use the “Manage EPC User Profile” related action located in the top right of the screen to edit your profile. Please do
NOT use the "Edit Profile” button located under the user picture.

Records  Reports  Actions.

My Applicant Landing Page

ol -~ unding Request Report | FCC Form 470 | FCC Form 471 | FCC Fom 45
1) Appeal | FCC Form 500 | SPIN Change | Service Substitution | Hurricane

” . Impact Designation | Manage Users | Manage Organizations | USAC
Universal Service

Website | Contact Us | Help
Yimm  Administrative Co.

Update User Profile

User Detalls Welcome. NEBRASKA LIBRARY COMMISSION!
Username user Type

ks g spacart Notifications
Primary Organization

bumet

Notification Type . statws© O Al
NEBRASKA UBRARY CONO s
Fse ame Phone Number - Funding vear - NotGenerated
Fev— Notfcation Description ssued Date Generated By Generated On
AdaressUnez
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s
uncou - i
My Entities
st
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NEBRASKA LIBRARY COMMISSION 7o UNCOLN e cason
cancet
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Create A User for NEBRASKA LIBRARY COMMISSION

News Tasks(3) Records Reports  Actions User Details
user Type

Manage Users User Permissions
Inthetabie elow. you can esignate the permissions

table wil continue to grow as more functionaliy com

s for the varlous tasks you can complete In the portal. This

jou wish to give to each of your

submet and certifyforms
er st n the form. but can

complete
tart and en

Existing Organizations

o Full s users can st

jbmit 30 certiy them

Organization 1D ciy state
 Partial ights users
UNCON NE © View Only users can ondy see forms created by other peapie in your organization but cannat create forms themss
* Form 498 School or Library Officisis an star b, certity, modity. and deactivate Forms &
complete. snd submit Forms 438, but cannal certéy new or Lpdsted Forms 458 or desctivate exsting

> e

« Form 438 General Fianclal Cont

Forms 428
5. Post-Commement View

ubmit Spin Change and Senvice Substitution reques

mplete. and
ution requests.

# Full and Partial ight

« Post-Commitmer

ceate Aew user || ADD AND ReEMOVE BSTING Useas Onlyrights can view th subitid Spin Change and Service s
VAANAGE USER PERMISSIONS
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cancel conTue
o 2020
stte

User Permissions
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#78791 - NEBRASKA LIBRARY COMMISSION

(=]
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MANAGE ORGANIZATION |
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Notifica

ns
Notification Type

Funding Year
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My Entities

Entity

RASKA LIBRARY COMMISSION

Website | Contact Us | Help

- Status© O a1

Generated

Issued Date Generated By
No ftems avallable
Entity Number city
78791 LINCOLN

Not Generated

Generated On

state
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News Tasks(3) Records  Reports

Modify An Organization

Name*

NEBRASKA LIBRARY COMS

Physical Address
Address Lne 1+

V200N STSTE 1.

Address Line 2

city*
UNCOLN
State®

e

Latitude / Longitude
User-entered Latitude ©

User-entered Longitude ©

Organization Type
Appiicant

County
LANCASTER

Zip Code*
68508

Zip Code Extension

Latitude 0

Langitude ©

Urban/Rural

User Entered Urban/Rural Status Urban/Rural Status &
Fursl Rural

a N
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Mailing Address

Other Methods of Contact

Phone Number * Phone Number Extension

Website URL
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Library Information

15 this libeary part of a library system?
No

Square Footage *

Locale Code ©

FscsseQq

Associated School District

NaME

vSearch for School Districts
BEN Search Name search

State Search 2ip Code Search

FCC Registration Number ©

FCC Registration Number - FCC RN

+ Persons and entities doing business with
the FCC must obtain an FCC RN and
supply it when doing business with the FCC

* To look up your library’'s FCC RN, or
request one, go to:
> https:/lapps.fcc.govicores/userlogin.do

Identifying Numbers

* BEN - Billed Entity Number - an
identification number assigned by USAC to
each library building

* SPIN - Service Provider Identification
Number - the identification number
assigned by USAC to a service provider

« Service providers may have more than
one SPIN in order to identify separate
business units, different states in which
they operate, etc.

Form 470

12
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Request services When is a 470 not required?
You post a Form 470 to: * Multi-year contracts
0 fitive biddi * You do not need to file a new Form 470 if
—Upen a competitive biading the contract is still in effect and the
process costs/services are still within the terms of

the establishing Form 470.

* NOTE: You do still need to file a new Form
471 requesting E-rate support each
funding year.

—Notify potential bidders (service
providers) of the types and
quantities of services that you
need

When is a 470 not required?

* Applicants are exempted from the competitive

My Applicant Landing Page /

Funding Request Repart | FCC Form 470 | FCC Form 471 | FCC Form 486

bidding rules when ordering business-class Internet | —— Tt | s S | i
access services, if: VimE  Administrative Co
— the pre-discount cost is $3,600 or less annually

Notifications

($300/month), and ettcston ype - P

— the bandwidth provided is at least 100 Mbps potg vese E e
downstream and 10 Mbps upstream Notcton Desrption sued Ote Generted sy Genertedon

— service and price are commercially available o ke it

* Cost can include one-time installation charges and
eligible equipment charges and services.

My Entities

Entity Entity Number cny state Zip Code

NEBRASKA LIBRARY COMMISSION 78191 UNCOLN NE 68508

FCC Form 470 - Funding Year 2020 FCC Form 470 - Funding Year 2020

NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115
Baskc Information Service Requests Tet
I

>FCC Notice Required By The Paperwor

vBilled Entity Information

4 appi s profie
~Application Type and Recipients of Service

Recipient(s) of
Service

Application Nickname

Ploase enter an application nickname here. * Recipients of Service
3 ecipients of Servi
Fr202067d pi

Billed Entity Name Bitied Entity Number
1 1 NEBRASKA LIBRARY COMMISSION 7791
DISCARD FORM SAVE & SHARE || SAVE & CONTINUE NEBRASKA LIBRARY SSi08 7
} BACK || DiscARD FORM SAVE & SHARE || SAVE & CONTINUE

13
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Actions a News ~Tasks  Records  Reports  Actions

FCC Form 470 - Funding Year 2020 FCC Form 470 - Funding Year 2020

NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115 NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115
Last Saved: 1019/2019 3:18 PM COT Lasts 157201 319 PAA COT
Besic Information Senvce Requests Technical Cortact FCC Form 470 Review Certhcatons & Service Requests Cenfcatons &
Information Signature " e
INext, you will identsy the individuals assiting in seeking E-(ate support Next,you wil idently the eategory(s) of servce requested.
Consultant Information Visit our websie for more information on how to file the FCC Form 470.

Category(s) of Service

What are the category(s) of service that you are requesting?

Contact Information

‘Are you the main contact person?

There are currently no firms asseciated with your org;

in error, piease update your orgareza

and/or Internet Access « interne

of Internal Connections:
3 internal Broadband Services

BACK || DISCARD FORM SAVE & SHARE || SAVE & CONTINUE

Actions

FCC Form 470 - Funding Year 2020 FCC Form 470 - Funding Year 2020

NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115 NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115
11972019 3:20 PM CDT 0

Service Requests. Technical C
Informst

rement FCC Form 470 Review Certifications & Service Requests Technical Contact Procurement FCC Form 470 Review Centfications &
Signature 2

Information aton Infermation Sgnature

1 you ave using REPS for any of the requested services. start by uploading th 1 you e using REPS o any of the requested senvice: jploading them al first
RFPs for Service Requests RFPs for Service Requests
15 there a RFP for any of the services you are requesting? Please uplod all RFPs for the services you are requesting. © 15 there.a RFP for any of the services you are requesting?

ves v (I . ; === s

; i x| ascamorom | ave s swane || savea conme

Records

FCC Form 470 - Funding Year 2020 FCC Form 470 - Funding Year 2020
T NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115
e wequess f—

Service Requests: Category One

Add New Service Request

Humctions
[——>> ~information on How to Seek Bids for Different Services:
Service Requests: Category Two r-owned networks.
RE— s Lessad Lt iber. Leased Lt Fber

canca 0D

14
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Actions

FCC Form 470 - Funding Year 2020

NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115

FCC Form 470 - Funding Year 2020

NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115

Saved: 10/19/2019 3:21 #M COT

Pra ot

Service Requests FCC Form 470 Review

Service Requests Technical Contact FCC Form 470 Review Certifications &
Information s

e option below

natches the o

Visit o

informaton on how to e the FCC For
Add New Service Request

Function*

Please select the option belaw that matches the services for which you are seeking b
Visk our websitefor more information on how to e the FCC Form £70.
Add New Service Request

Function *

internet Access and Transport Bundied (Non iber) -

*Intermes Access and Transport Bundled (Non-FoerT w!

swer nonfiber-based s

er-ommed networks thie
I =

Jude comemercaliernet access SErvice (e 8. CORDer. MKIOWS

== iy JR—

ed L Fiber (with or withoat Internet Access)

ven.

Internet Access and Transport Bundied (Non-Fiber]

Unit
Transpart Only - No ISP Service Included (Non-Fiber) drass his servicer
Iaternet Access: ISP Service Only (No Transport Induded) Minimum Capacity * Yes

e Dark Fiber and Leased Uit Fiber O

omeps =

ser e ianit Owned and O 1 Services Provided Over Third Party Netwarks.

Maximum Capacity *
Network Equipment —
Maintenance & Operations. N
b ke P s >Information on How to Seek Bids for Different Servi

Othes

e —> [

Actions —_—

Narrative

FCC Form 470 - Funding Year 2020 Copacty s e Yo e s

capacity levels

fetal 3bOLA the services sought.
adaitional descript

Jght. you may 60 5 In this box below, Exampes of such
of the services bidders snould be aware of ar any disqua

her detal inchude specific addsional
jon factors

NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115 OOV IOV SIS Jof P Sory

531 PMCOT

Last Saved: 1019,

Service Requests Technical Contact Procurement FCC Form 470 Review Cert
formation Information Signature

Instaliment Payment Plan

Next, you will describe the services you are req

Service Requests: Category One
Tequest(s)sted sbove?+

Function Instaltation and Oro
seieeType  funcion  Other Mkmn | MSUN e uinmy Ut i hescud

Description  C9PCY  Capaclty Configuration? Service Requests: Category Two

There are current

¥ 10 Category Two service requests, Please enter the ser

g n oMb to0ms 1 ' crets Mo —_
bei; Bundled

(Nan-Foen)

requests below by selecting'Add New Service Reque

D NEW SER

REQ

Narrative

r detal abou the services sought. you may do 5o In ths box below. Example:
ditiona! dest

her detallindude specific addtional

1fyou would like to provide
< on factors.

ity levels that you are s 5 bidders snould be aware of or any disqualfic

as of the servi

e further detsi n

y il about
Rty evels that you are seeking, additional

Monthly intesnet service for pubic Bbrary| @

i aoditional

501 dincude spx
jescriptions of <

1 r
| Bacx || oiscaso rorm SAVE & SHARE || SAVE & CONTINUE
L 1 L |

Actions

Action:

FCC Form 470 - Funding Year 2020

NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115

Last Savedt 10/19/2019 3:31 PM COT

FCC Form 470 - Funding Year 2020

NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115

Last 1011872019 3:31 PM COT

Service Requests Technical Contact Procurement FCC Form 470 Review Certifications &
Information Informaton sgnature Service Requests Technical Contact Procurement FCC Form 470 Review Centifications &
Information Informatin sgnature

Nert you wil descrie the serv
Add New Service Request

Service Type*
@ internal Conn

Next. you willdescribe the services you are requesting,
Add New Service Request

s Service Type* Manutacturer
© intemai cor

Belden or equiisient .

Number of entities served?

Managed internal Broadband Services

1

Function *
Cabiing . ¥
this service?*
Cabling — = Quantity O
00
Caching 1000 No

i) Service and Components

Aauter

Smitches

00
UPSBattery Backup |
war

wree:

#ntennas. Connectors. and Related Components

15



Service Requests: Category Two

Manufacturer Installation and Associated

servceType  Function  Manufectrer UG, endies  Quantity Uit (URE TR0 L e

nternal Beiden or
Cabing 1 1000 Feet  Yes
Connections < quivaters
JEW SERVICE REQUEST
Narrative

o Exampies of sux
are of or any disqualifc

rther detai indude speciic additionsl
on factors.

would ke to p
ity levels that you ar

| Back || oiscaro Form SAVE & SHARE || SAVE & CONTINUE

FCC Form 470 - Funding Year 2020

NESRASKA LISRARY COMMISSION - FY2020470 - Form #200802115

Insealimane Payment Pian

Service Requests: Category Two.

Actions

FCC Form 470 - Funding Year 2020

NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115

Last Saved: 10/19/2019 £:01 PM COT

Procurement FCCFo
information
Next,you wil enter all nformstion regarding state and local procurement rses.
State or Local Procurement Requirements
s | [

11/8/2019

Service Requests: Category Two

SeviceType  Function  Manufacturer Enites  Quantlty  Unit

Other Description Initial Configuration?  RFPs

itermal Bekden or

Cabiiy Feet  Yes
Connection: € qunstent
Router  Loksys O 1 Each  ves
equivalent
internal
et wAP No Preference 3 Each  Yes

BACK || O1scARD FORM

Manufactures Installation and Associsted

ADD NEW SERVICE REQUI
Narrative
1Fyou would ke 10 provide further detall about the services sought, you may do 5o in this box below. Exa uch further detall include specific addtiona
et 1 are seeking, addiional descriptions of the services bidders should be aware of or usification factors.

SAVE & SHARE || SAVE & CONTINUE |

FCC Form 470 - Funding Year 2020
NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115

5% Savedk 1011842019 358 PAI CD

Technical Contact
Intormaten

2 00 your Saffor prject who can pravi

Technical Contact Person

First Name
seeking? -
Last Name®
Tide

How would you lie to enter the technical contact details”

SEARCH EPC SYSTEM LY

Phone Number Extension

sue stormBpubib.org

Re-enter Email*

nacx | oiscaso romu s sane || save s coninue

Actions

FCC Form 470 - Funding Year 2020

NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115

Last Saved: 1071972019 £06 PM COT

FCC Form 470 Review

ations
Snsture

When the FCC Form 470 PDF is ready, a task will become available to complete certification.

&

16



Tasks (2)

Create FCC Form 470

Assigned to Me >

STATUS Certify FCC Form 470 - 200002115 - FY2020470
Open x

DEADUNE

Within7 days

NewesT -

11/8/2019

News  Tasks(2)

PpTm—
FCC Form 470 - Funding Year 2020
NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115

Last Saved: 10119/2019 406 PM COT

FCC Form 470 Review Certiications &
Signature
Please downlosd and carefully review this FCC For ore certtyng
Downlasd Document Link
JSAC_FCC_FORM 470 APPLICATION 200002115 DRAFT
By checking this box. | centty that the information in the PDE document above is correct
BACK SEnD FoR CeRTIFICATION | [

DRAFT

Universal Service
Administrative Co.

FCC Form 470 — Funding Year 2020

Farm 470 Application Nunber. 200002113
FY2020470

Billed En Contact Information

Avplication Ty
A

pe Number of Eligible Entites: |
w Type: Library

Re of Services: Main Brasch

i Public Libeary: State
Libeary Ageacy -

Consalting Firm:

Email

Phone Number Email

e ‘
P l....., | Cotnnt | st n:
[T = ‘, ‘
Description o
7]}
Narrative
|Mourhly internet service for public Wbrary
L Al - -
st T Pt Mt | Bt rade | s | | costiertin| duntantrrr:
DRAFT
st g | P | M| | e | conne | | otprte: | st
o [ - =

Deseription of Other Manufacturers
1 Name

Narrative

Leshnical Contact
Sue Storm
402-555-1234
sue.storm i publib.org

State and Local Procurement Restrictions

Billed Entiti

illed Entity Number | Billed Entity Name
91 | NEBRASKA LIBRARY COMMISSION

News Tasks(2) Records Reports

£ save omast
FCC Form 470 - Funding Year 2020
NEBRASKA LIBRARY COMMISSION - FY2020470 - Form #200002115

Last Saved: 1011912019 4:06 PM

FCC Form 470 Review Certéications &
Signature

Please downkoad and carefully review this FCC Form 470 before certtying

Download Document Link

USAC_FCC_FORM_470_APPLICATION_200002115

BACK PIMRIYTTUONIEI 1IN TO CERTIFICATION

5 box. | certify b

t the Information in the FOF document abave s correct

17



Form 470, Do you wish 10 proceed?

no

11/8/2019

Certify FCC Form 470

Please complece the certficatirs below.

Applicant Certifications

and Te bt ot

Other Certifications

10 ywars (or whataver ot

receiptol.

] e FCC 3

502, 0305 or e or emprisonment under Tite 18 of the United States Coce, 18 US.C§ 1001

uscs, e 47CERS
maney or 6

criminal prosecaion. To electronicaly sign and certty his form,
ek “Yes bekow. o af Gerstand the

[

no

My Applicant Landing Page
& Soncg hqune apes CEFerm 0| B Y | CCdor | e £
wrss — ats Unes | g bt | A WonE | o 3 | 0
tive Co.
Notifications
sunno O
~FCC Forms and Post-Commitment Requests
O Fec Forms. Status @ A
Post-Commitment Requests Incomptete
Farm Type  FCC Form 470 cxied
Funding Year 2016
Nickname Application Number Funding Year status
NLC4702016 160041420 6 Cortfied
Testing 470 160084281 06 Incompete
FCC Forms and Post.Commitment Requests
o st @
[m—
e R [ -

L e —— ) v L

NLC4702016 - #160041420 )|

:ﬁm Notification Letter - RNL

* Letterissued by USAC that summarizes
the information provided in the Form 470

+ Applicant can use the RNL to make
corrections or changes

* Gives the Allowable Contract Date
(ACD) - the date 28 days after the Form
470 is posted to the USAC website

18



e 2016 was

cesstully pe

What is Competitive Bidding?

+ Competitive bidding is a formal process to choose the
vendors/service providers who provide your products
and services

+ Must last at least 28 days from the date you
submit your 470 — Allowable Contract Date (ACD)
— Service providers read your documents and bid on
your services.
— Compare the offers you receive.
— Select the most cost-effective bid using price of

the eligible products and services as the primary
factor

Competitive bidding

Bid Evaluation Matrix (sample)

S

Price of the ELIGIBLE goods 25
and services
Prior experience w/ vendor 20 20 0 20
Prices for ineligible services,

products & fees 25 20 15 25
Flexible Invoicing: 472 or 474 15 0 15 15
Environmental objectives 5 5 3 2
Local or in state vendor 5 5 5 5

Total 100 65 68 92

11/8/2019

Competitive
Bidding

Competitive bidding

+ Must have a fair and open bidding process

— All vendors are treated the same; have access to
same information

- Vendors cannot be involved in your 470

+ Must choose most cost-effective bid
— Cost must be primary factor

— Fully document your bid review process and any
decision(s)

+ Record dates of any decisions, actions taken, etc.

Existing Contract?

+ Applicant has a current contract for service.

+ To bring the contract into compliance, post an
FCC Form 470 for the services.

+ Wait 28 days and then use existing contract
as one of your bid responses. You must then
evaluate that contract against any other bids
you may receive.

+ If the existing contract is the winning bid, the
E-rate contract is now eligible for funding for
the upcoming funding year.

19



City Pays for the Library’s Internet?

+ Use Cost Allocation.

— Separate the library’s internet usage from
the rest of the city’s internet usage.

— Submit an estimate of the percent of use at
the library, or provide actual statistical
information.

- You only apply for E-rate on the library’s
portion of the internet that is paid for by
your city.

Competitive bidding

On or after your Allowable Contract Date
(ACD), close the competitive bidding process.

Then you can:
— Evaluate the bids received
— Choose your service provider(s)
— Sign a contract or legally binding agreement

- Post a Form 471 — BUT, only during the
Application Filing Window

11/8/2019

One Bid or Zero Bids?

+ If you receive only one bid, and it is cost-effective,
you may accept it.
— Document your decision with a memo or email
for your records.

+ If you did not receive any bids, you can solicit bids.

- Reach out to vendors in the area.

— Ask your current service provider to submit a bid
or to send you an email stating that they are
willing to continue to provide service at your
current level and cost.

Message | T seiting Senace Prowderspof 29018

USAC

‘The Allowable Contract Date for FCC Form 470 #160041420 has been reached. You may now close your compettive bidding process usles:
ite you to keep

procurement laws requs e bidding open loages
j e k(s Records  Raports  Actions O

L A—

s state and Jocal

i

Form 471

Choose services

* Must be filed each funding year
You post a Form 471 to:
—Report information on the service
providers and services you have
chosen, and the costs.

—Includes discount calculation information
including student NSLP counts

— Certify your compliance with program
rules

471




11/8/2019

Choose services 47 1

+ USAC recommends communicating
with your service provider:

—If you need help completing
technical details

—To notify them of your desired
invoicing method

When to file Form 471? 471

« After the Form 470 has been posted for at
least 28 days - ACD has been reached

AND

« After contract or legally binding agreement in
writing is signed (if the service requires a
contract)

AND
* During the Application Filing Window
* FY2020 Filing Window for Form 471 - TBA

Fonding Reguss Reprt | FC Form €70 FCC Form 47 | FCCform 486

Appeal | FCC Form 500 | SPIN Change | Service Substitutios

WopectDesghation | Monags Uses | Manage Organiauions | UAE
¥ Universal Service Website | Contact Us | Help

Administrative Co.

Notifications

Notification Type sts® O Al
Funding vear rated
Notfcation Description ssued Date Generated By Generated on
No'kems avalable
My Entities
entty Entiy Number ay sute 2 Code
RASKA LIBRARY COMMSSION 7o uncon e casos

FCC Form 471 - Funding Year 2019
NEBRASKA LIBRARY COMMISSION (BEN: 78791)

e

>FCC Notice Required By The Paperwork Reduction Act (OMB Control Number: 3060-0806)

Billed Entity Information
coMmssIon

Application Nickname
Pheaseenter an applcation nickname here. 0
|

FCC Form 471 Help

DISCARD FORM SAVE & CONTINUE

Structure of a Form 471 Funding Request

Adding a funding request is a two-step process. For each service, you create an
FRN (Funding Request Number) and then create one or more FRN line items to
provide the details.

FCC Form 471 Stepl- Step2 -
Funding Request FRN Line ltem
* Mustfileaseparate  + Add one per service type * Add one or more per FRN
4T1foreachcategory . proyides summaryinformation * Provides details about the
of service individual services or
products listed on the
funding request

« Eachrequest isidentified by a
unique Funding Request

Number (FRN)
[+ Internet Access k<: Line Item 1
- Category1 [ Lineltem2 |
« Digital Transmission Service
+ Line ltem 1
+ Category2 ‘”‘e”‘a‘ Connections —
[+ internal Connections \%l
Line Item 2

Receipt Acknowledgement Letter

* Letter issued by USAC to the applicant and
service provider that summarizes the
information provided in the Form 471

+ Applicant can use the RAL to make
corrections or changes until USAC issues the
Funding Commitment Decision Letter

+ Applicants can request funding reductions,
but not funding increases.

21



News Tasks(4) Records Reports  Actions 0

[T E-rate Productivi
U et s m

11/8/2019

Application
Review

Application review

USAC reviews your Form(s) 471 to:

— Check the eligibility of the libraries and their
discount levels

— Verify that the services you requested are
eligible for discounts

— Give you an opportunity to make allowable
corrections to your form

— In some cases, ask for additional verification
of your compliance with program rules

Program Integrity Assurance (PI1A)

* PIAis the USAC group that reviews and makes
funding decisions on program applications

* You have 15 days to respond to PIA questions.

* You can ask for an automatic seven-day
extension if you need it.

« To answer inquiries, ask for extensions, or find
your reviewer’s contact info:

» Navigate to the FCC Form 471 in EPC.
* Choose "Related Actions.”
» Choose “Respond to Inquiries.”

Funding Commitment Decision Letter (FCDL)

» FCDL reports status of individual funding requests:
* Funded
* Not funded
* As yet unfunded (internal connections)
* Canceled
 May receive more than one FCDL
« Use info on FCDL to prepare Form 486

* If you disagree with a USAC decision, you can file an
appeal.

22
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11/8/2019

BEN Name: School District FCC Form 471: 181000271
BEN: 17258128 Wave: 5

Funding Commitment Decision Overview
Funding Year 2018

Application Comments for FCC Form 471: #181000271

The applicant did not submit any RAL corrections.

Funding Commitment Decision Overview

Funding Request = Service Provider Name  Amount Amount Status
Number (FRN) Requested Committed
1899000814 Service Provider - 123 $14,280.00 $14,280.00 Funded
1899000815 Service Provider - 123 $36,900.00 $36,900.00 Funded

BN Mame: Schoi Desvet FCC Form 471: 181000271

Ben 172sm128 Wave: s
A Service Type Staus
T0es000814 Dt Tearmmmasion ands Ieorvet s
Accuns
oltars Commitind.
Moy Cost One-ama Cout
oo Sacven. ”
2280000 Time Charges | $100000

Totw Pro-dscount Charges | $20,80000
Oiacoun e 62.00%
Commitied Amount | $14.280.00

e Sorvon rovidns s Contract nkormation
Serve St Duie: maon | | seve o Servce Provae 123
Contact Exprwson Owte- oo | s conty e
o At O Contactamtw
e 30201 | | Acesum e e

..
Consutant wtormation

Funding Commament Decision Commeets

[ERp———————

My Applicant Landing Page
Funding Request Report | FCC Form 470 | FCC Form &71 | FCC Farm 486 |
1 Appeal | FCC Form 500 | SPIN Chane | Service Substitution | Hurricane
L3 % Uni L Servi | Manag i SAC
Universal Service Website | Contact Us | Help
Administrative Co.
Welkome, NEBRASKA LISRARY COMMISSON!
Notifications
Notification Type  Funding Comemitment Decision Letter - status@ QA
Genersted
Funding Year 2013 - Not Generated
i Gene
Notfcaion oescpton e Geneied Geneaiedon
Funding Commitment Deciion FCC Form 471 § 90172019 1202 A
1201 P syst
Letter 191040475 g st B Notification
My Entities
entty entty Number ciy sute Zipcode
NEBRASKA UIBRARY COMMISSION o uncow e sason

Form 486
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Start services 4 86

You post a Form 486 to:

— Notify USAC that services have started and
invoices for those services can be processed
and paid

— Report your status of compliance with CIPA
(if needed)

+ All the information you need to complete your
486 is in EPC and auto-fills into the form!

5 SAVE DRAFT

Create FCC Form 486

Genera intormaton seect s Oetaed o Cenicaon
Submitting Organization Details

NEBRASKA UBRARY COMMISSION Bew: 78791

1200NTSTE 120 FcC Regtration Number: 0014232524

Lvcoun ne ssson

4024712085

FCC Form 486 Details

Nickname * Funding Yesr *
Fr2015486

Contact Information \

Main Conact Person*

‘ |

canceL coNTINUE

11/8/2019

My Applicant Landing Page

18 Universal Service

Welcome.

Notifications
Notification Type

Funding Year

Notification Description

My Entities

Entity

Funding Request Repart | FCC Form 470 | FCC Form 471 | FCC Form 486
Appeal | FCC Form 500 | SPIN Change | Service Substitution | Hurricane
Impact Designation | Manage Users | Manage Organizations | USAC
Website | Contact Us | Help

status© O Al

Issued Date Generated By Generated On

No

cny state Zip Code

UNCOLN NE 68508

USAC

Select FRNs

o oo s Comyt

USAC FCC Form 486

FCC Form 486

Billed Entity Information

Certifications

24
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Deadline

» Form 486 deadline is 120 days after

service starts
—OR-

120 days after date of Funding
Commitment Decision Letter date,
whichever is later

* October 29 deadline for FCDL before
July 1

486

Form 486 Notification Letter 486G

Letter issued by USAC to the
applicant and service provider after a
Form 486 has been processed

portal@usac.org on behalf of EPC Application Administrator <ERC Application.Administrator@usac.org>
USAC Natification - E-rate FCC Form 486 Notification Lettes availabe for FCC Form 486 #8338

USAC

The FCC Form 486 Notification Letter for FCC Form 486 #8338 (NLCA862016), filed by NEBRASKA LIBRARY COMMISSION, bas been posted : your News
Feed. Log into USAC's E-Rate Productivey Ceater (EPC) by clicking oa the Ik below t0 vaew the det

o b . plesse Contact Us or call the USAC Chent Service Buress at (888) 2038100 for assistance

Form 474/472

Invoicing USAC

Applicants have a choice of two invoicing
methods to receive discounts:

— SPI - Service Provider Invoice - Form 474
* to receive the discount on your bills

- BEAR - Billed Entity Applicant
Reimbursement - Form 472

* to receive reimbursement after you
have paid your bills in full

Invoicing USAC

SPI Form is filed by the service provider after
the applicant has been billed for the non-
discount portion of the cost of eligible services.

BEAR Form is filed by the applicant after they
have paid for the services in full.
— Form due October 28, 120 days after last
service date, June 30
— Or 120 days after date of Form 486
Notification Letter
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BEAR payments

472

* As of July 1, 2016, applicants will
receive direct reimbursement from
USAC.

* Electronic bank transfers only. USAC
does not issue checks.

* BEAR Form s notin EPC yet.

Direct Payment — Form 498

* NEW: DUNS Number: Dun & Bradstreet “Data
Universal Numbering System” — used to identify
business entities.

* Free to get one if it is required for a federal form -
E-rate qualifies.

* Check to see if you already have one: D&B'’s online

D-U-N-S database:

orcall
(866) 705-5711 to speak to a representative
* Apply online through Dun & Bradstreet's website:

#78791 - NEBRASKA [ [cranrc a vew s s o mon s s | st v evasons | =< |
LIBRARY COMMISSION

Organization Details
Name NEBRASKA LIBRARY COMMISSION Applicant Type Lirary

Status Acte

Contact Information
Physical Addre; Phone Number 4024712045
Email

Mailing Addre: Website URL

Account Admini:

Name Christa Porter

General Contact

Name Christa Porter

11/8/2019

Direct Payment — Form 498

Form 498 — to provide USAC with banking

information.

* You must submit the 498 and your bank
account documentation before you can do the
BEAR Form.

* Basic banking information: Contact person,
Applicant (library) information, Bank
account and routing numbers.

* NEW: Will need a Federal Employer ID
Number (EIN/TaxID) — used for payroll.

My Applicant Landing Page

eding Request Report | FEC Form 70 | FEC Form 471 | FC Form 436

P i, Form 40 | SN Change | erviceSubt
urmi epact Do mage Users | Manage Organizatons | VEAE
lllll Universal Service Website act Us | Hel ,p
Administrative Co

Notifications

Notification Type

Funding Year
Notification Description issued Date Generated By Generated On
My Entities
Entity Entity Number ary state Zip Code

1&7‘879v1 - NEBRASKA LIBRARY COMMISSION &

- * = =

- > =
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https://www.dandb.com/dunsnumberlookup/
http://www.dnb.com/get-a-duns-number.html

EBRASKA LIBRARY COMMISSION o
]

Create a FCC Form 498

NEBRASKA LIBRARY COMMISSION

Application Nickname

Organization Information

i el g 10 e )

11/8/2019

USAC Customer Support <custom
Banking Information Required for 498 1D (SPIN)

1 Vou fonded this mssage o 10/11/2016 229 PAL

Ve this message 22 3 web page

TIOAM
Please submit the documentation onsine. In the form, provide this inform ation:

«  Confirmation No./ Filer 10 / Form 498 ID: 443016900
«  Company Name: NEBRASKA LIBRARY COMMISSION

1f you need further assistance, please call us, Monday through Friday from 9:00 AM to 5:00 PM ET, at
(888) 641-8722 and select option 5, then Option 2, or email us any time. To check on your 498 1D
status, visit the Form 498 1D Status Tool

Thank you,

USAC Customer Support
(888) 637-6226; finops-processingusac.org

“Billed Entity Applicant Reim bursement (BEAR) for the Schools and Libraries (E-rate) Program

finogs:- processing@usac.oc

# Universal Service
Administrative Co

AboutUSAC ~ Schools and Libraries  Rural Health Care  Lifeline  High Cost  Service Providers  Contributors

Schoots and Librartes Program

ABOUT THE PROGRAM

APPLICANT PROCESS Wl SERVICE PROVIDER PROCESS N4

LATEST auick
NEWS LINKS

plicant Training - Download the Agenda

Trairing - Download the

Universal Service
Administrative Co

ADOUtUSAC  Schools and Libranes  Rural Health Care  Lifeine  High Cost  Service Providers  Contributors

Foms

ABOUT THE PROGRAM SERVICE PROVIDER PROGESS 9/
FORMS

Pessonal enthicaticn Number (P4

FCC Form 470

Fie Onling in ERC

FCC Form 471 1 3nd Corticaton Foem

Need Help? 5

Universal Service Administrative Company-

IHelping Keep Americans Counceted

Email:
Last Name:
Login

Terms and Conditions of PIN Usage

Invoicing USAC - Forms 472/474

» BEAR Notification Letter — a letter issued
by USAC to the applicant and service
provider after a BEAR has been processed

* Quarterly Disbursement Report — a
report issued to the applicant detailing all
invoicing activity (BEARs and SPIs) during
the previous quarter
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11/8/2019

Thu 10/19/2017 3:47 PM

no-reply@solixinc.com

Online BEAR 2711762 successfully submitted.
To Porter, Christa

@ if there are problems with how this message is displayed, click here to view it in a web browser.

A Bear Online form has been accepted.
Online Bear Invoice Number: 2711762
Online Bear Submit Date: 10/19/2017

View Bear Details

Useful Links

SL News Briefs -
> http:/lwww.usac.org/sl/tools/news/default.aspx
Application Process -

> http://www.usac.org/sl/about/getting-
started/process-overview.aspx

E-rate Central

> http://e-ratecentral.com/

Funds for Learning

> https:/lwww.fundsforlearning.com/

Getting help

SLD Client Service Bureau (CSB)
-1-888-203-8100
—EPC - Contact Us link

USAC website —

Online Learning Library:

> https://www.usac.org/sl/about/outreach/
online-learning.aspx

Questions???

Christa Porter
Library Development Director,
State E-rate Coordinator for
Nebraska Public Libraries
Nebraska Library Commission
800-307-2665
christa.porter@nebraska.gov
http://nic.nebraska.gov/erate/
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http://www.usac.org/sl

